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EFKO - karton, s.r.o. VOPKS 202602

VSeobecné obchodni podminky
( pro prodej zbozi )
platné od 1.fijna 2026

EFKO - karton, s.r.o., se sidlem Dolni &p. 347, 592 14 Nové Veseli, IC 26915758, DIC CZ26915758, zapsana
v obchodnim rejstfiku u Krajského soudu v Brné&, oddil C, vloZzka 45176, vydava timto dle ustanoveni § 1751
ob&anského z&koniku v platném znéni (déle jen "ob&ansky zakonik"), tyto

vS§eobecné obchodni podminky pro prodej zbozi
( dale jen ,VSeobecné obchodni podminky* )

1. Pojmy

Pro ucely téchto V8eobecnych obchodnich podminek se rozumi pojmem:

1.1. Prodavajici, resp. Dodavatel - firma EFKO - karton, s.r.o., se sidlem Dolni &p. 347, 592 14 Nové
Veseli, 1C 26915758

Kupuijici, resp. Odbératel - Podnikatel

Podnikatel - osoba ve smyslu § 420 ob&anského zakoniku

Smluvni strany, resp. Strany — Prodavajici, resp. Dodavatel a Kupujici, resp. Odbératel

Zbozi - véci movité, které jsou predmétem prodeje dle téchto VSeobecnych obchodnich podminek
Kupni smlouva - zavazkovy vztah vznikly uzavienim pisemné kupni smlouvy nebo zplisobem
stanovenym v téchto VSeobecnych obchodnich podminkach.

1.7. Kupni cena - cena Zbozi sjednana dle téchto VSeobecnych obchodnich podminek.

S N N (. -

2. Uvodni ustanoveni

2.1. Tyto V8eobecné obchodni podminky upravuji veskeré vztahy mezi Prodavajicim a Kupujicim vzniklé
uzavienim Kupni smlouvy, jsou zavazné pro Prodavajiciho a Kupujiciho a jsou nedilnou sou&asti
Kupni smlouvy. Uzavfenim Kupni smlouvy se bude fidit vzajemny zavazkovy vztah témito
VSeobecnymi obchodnimi podminkami.

2.2. Tyto VSeobecné obchodni podminky se pouZiji vzdy, pokud ramcova kupni smlouva, Kupni smlouva
nebo jiné pisemné ujednani mezi Stranami neobsahuje Upravu jinou. Odchylna pisemna ujednani
Smluvnich stran maji pfednost pfed ustanovenim téchto V3eobecnych obchodnich podminek.

3. Rozhodné pravo a pravni rezim 3
3.1.  Smluvni vztahy mezi Stranami se Fidi pravnim fadem Ceské republiky.

4. Kupni smlouva

4.1. Kupni smlouvou se Prodavajici zavazuje dodat Kupujicimu ZboZi a pfevést na ného vlastnické pravo
ke Zbozi a Kupujici se zavazuje zaplatit Kupni cenu.

4.2. K uzavieni Kupni smlouvy dochazi pisemnym potvrzenim objednavky Kupujiciho Prodavajicim, anebo
pisemnym pfijetim nabidky Prodavajiciho Kupujicim. Za akceptaci objednavky a uzavfeni Kupni
smlouvy se povazuije rovnéz faktické odeslani nebo predani Zbozi Kupujicimu v souladu s jeho
objednavkou.

5. Prava a povinnosti Stran

5.1. Zakladni povinnosti Prodavajiciho je dodat Zbozi Kupujicimu, pfedat mu pfFislusné doklady a prevést
na Kupujiciho vlastnické pravo ke Zbozi v souladu s ustanovenimi V3eobecnych obchodnich
podminek a/nebo Kupni smlouvy. Dodani ZboZi se uskute€iuje jeho pfedanim Kupujicimu v sidle
Prodavajiciho, nebo jeho pfedanim prvnimu dopravci k pfepravé pro Kupujiciho. Nebezpedi Skody na
Zbozi pfechazi na Kupujiciho okamzikem prevzeti Zbozi Kupujicim, nebo okamzikem pfedani Zbozi
prvnimu dopravci k pfepraveé.

5.2. Dalsi povinnosti Prodavajiciho jsou stanoveny v téchto VSeobecnych obchodnich podminkach a/nebo
Kupni smlouvé. Kupuijici je povinen Zbozi pfi pfevzeti Fadné prohlédnout. Zjevné vady, vetné
odchylek v mnozstvi nebo poSkozeni obalu, je Kupujici povinen pisemné vytknout u Prodavajiciho
bezodkladné a ve Ihatach dle ¢lanku 14 téchto podminek, jinak jeho prava z vadného pinéni zanikaji.

5.3. Zakladni povinnosti Kupujiciho je zaplatit za Zbozi Kupni cenu ve stanoveném terminu splatnosti a
prevzit dodané Zbozi v souladu s ustanovenim VSeobecnych obchodnich podminek a/nebo Kupni
Smlouvy.

5.4. Kupujici, ktery ma s Prodavajicim uzavienou pisemnou ramcovou kupni smlouvu je povinen oznamit
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Prodavajicimu pisemné zménu svych identifikaénich udajl, které jsou nezbytnou soucasti smlouvy
spolu s nejbliz§i nasledujici Objednavkou, nejpozdéji vSak do 10 kalendarnich dnd ode dne Gc€innosti
takové zmény. Jedna se zejména 0 zménu jména a pfijmeni nebo obchodni firmy/nazvu, pravni formy,
sidla/mista podnikani nebo bydlisté, IC, DIC, zménu jednajicich osob, telefonnich &isel. V ptipadé
nesplnéni této povinnosti nese Kupujici odpovédnost za pfipadnou Skodu vzniklou nespinénim této
jeho povinnosti.

5.5.  Vzhledem k technickym specifikim vyroby obal(, kartonaze a polygrafické produkce si Prodavajici
vyhrazuje pravo na odchylku v dodaném mnozstvi ZboZi oproti objednanému mnoZzstvi v rozsahu +-
10 %. Kupujici je povinen prevzit i takto odchylné mnozstvi a uhradit kupni cenu odpovidajici
skuteéné dodanému mnozstvi Zbozi.

5.6. Zavadu ZbozZi se nepovaZzuji drobné odchylky v barevnosti, rozmérech &i gramazi materialu, pokud
odpovidaji obvyklym tolerancim stanovenym technickymi normami nebo oborovym standardiim v
kartonazi a polygrafii.

5.7. Dalsi povinnosti Kupujiciho jsou stanoveny v téchto VSeobecnych obchodnich podminkach a/nebo
Kupni smlouvé.

6. Objednavky

6.1. Objednavku Zbozi provadi Kupujici faxem, emailem nebo pisemné prostfednictvim drzitele poStovni
licence na adresu sidla Prodavajiciho. V pfipadé telefonické objednavky je Kupujici povinen ve lhaté
do 3 pracovnich dna objednavku osobné prfedat Prodavajicimu nebo ji zaslat dodate¢né v pisemné,
faxové nebo emailové podobé, jinak ji Prodavajici nemusi akceptovat.

6.2. Zavazna objednavka musi obsahovat - oznaceni pisemnosti slovy ,objednavka®“, datum vystaveni,
vlastni evidencni ¢islo objednavky, obchodni firmu/nazev a sidlo Kupujiciho u pravnickych osob, nebo
jméno a pfijmeni, bydli§té a misto podnikani Kupuijiciho u fyzickych osob - podnikateld, IC a DIC
Kupujiciho, je-li registrovan jako platce DPH, faktura¢ni adresu, je-li odliSna sidla/mista podnikani a
dale druh, mnozZstvi zbozZi, cenu zbozi, misto a zplsob dodani, osobu opravnénou k pfevzeti Zbozi,
vCetné telefonického, faxového popf. emailového spojeni, poZadovany termin dodani a podpis
opravnéné osoby Kupujiciho.

6.3. Zmeénu pisemné potvrzené objednavky nebo jeji zruseni, jakozto i pisemné akceptované nabidky
Prodavajiciho Kupujicim Ize provést pouze pisemnou dohodou Stran. Prodavajici ma narok uplatriovat
nahradu Ucelné vynalozenych nakladl v souvislosti se zménou nebo zrusenim pisemné potvrzené
objednavky nebo pisemné akceptované nabidky Prodavajiciho Kupujicim.

7. Dodani Zbozi

7.1. Dokladem o dodani Zbozi je faktura nebo dodaci doklad (prodejka nebo dodaci list), obsahujici
specifikaci druhu Zbozi, dodaného a pfevzatého mnozstvi, kupnich cen za jednotku mnozZstvi a cenu
za polozku Zbozi a za celou dodavku.

7.2. P¥i pfevzeti Zbozi povéfenou osobou Kupujiciho mimo provozovnu Kupujiciho se Zbozi povazuje za
dodané jeho pfedanim smluvnimu dopravci Kupujiciho, popfipadé osobé, ktera potvrdi prevzeti Zbozi
svym podpisem spolu s razitkem Kupujiciho.

7.3. Zbozi je dodavano vzdy po celém skupinovém baleni, tak jak je uvedeno v platném Ceniku, neni-li
sjednano jinak.

8. Kupni cena, sleva z Kupni ceny, Pfrepravné, Bonusy

8.1. Kupni cena ZboZi je cena smluvni a je stanovena Cenikem prodavajiciho, plathym v okamziku
uzavieni Kupni smlouvy, nebo je uréena pisemnou kupni smlouvou, platnou objednavkou Kupujiciho
nebo platnou nabidkou Prodavajiciho. Dohoda o kupni cené ZboZi vznikne i tim, Ze Kupujici zaplati
bezprostfedné pfed prevzetim nebo po prevzeti Zbozi cenu ve vysi pozadované Prodavajicim.

8.2. Kupni cena je cenou bez nakladll na nestandardni baleni, dopravu, pojisténi a cla, neni-li pisemné
sjednano jinak. Neni-li uvedeno jinak Kupni cena ZboZi napajeného bateriemi nezahrnuje cenu baterii.

8.3. U dodavky ZboZzi v minimalni hodnoté vyssi nez 2.000,00 K& bez DPH je doprava zdarma. Pokud
hodnota dodavky zbozi nedosahne hodnoty 2.000,00 K& bez DPH, dopravu hradi Kupujici. Cena
dopravy vEetné balného se fidi aktualni cenou dopravy danou smluvnim cenikem dopravce nebo je
stanovena Kupni smlouvou nebo Objednavkou.

8.4. Kupujici je povinen zaplatit Kupni cenu Zbozi nejpozdéji na zakladé dafového dokladu - faktury
vystavené Prodavajicim ( dale jen ,faktura“ ). Prodavajici je opravnén vystavit fakturu v den dodani
Zbozi.

8.5. Rozhodnym obdobim pro hodnoceni spinéni kritéria hodnoty planovaného minimalniho ro€niho
odbéru ZboZi pro splnéni naroku na sjednané slevy z Kupni ceny je kalendarni rok. Pokud soucet
Kupnich cen jednotlivych dodavek ZbozZi Kupujicimu ( v hodnotach bez DPH a v hodnotach Kupni
ceny bez poskytnuté slevy ) v daném kalendafnim roce nedosahne hodnoty planovaného minimalniho
ro¢niho odbéru Zbozi, je Prodavajici opravnén po Kupujicim poZzadovat smluvni pokutu az do vySe
poskytnuté a vyplacené slevy z Kupni ceny.
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8.6. Rozhodnym obdobim pro hodnoceni spinéni kriteria pro vyplaceni bonusu dle jednotlivych smluv je
kalendarni rok.
8.7. Bonus za dodrZeni podminek stanovenych ve smlouvé v pfisluSném kalendafnim roce
bude Kupujicimu na zakladé jeho Zadosti vyplacen do 30 kalendarfnich dnt ode dne obdrzeni
zadosti. Kupujici je povinen v zadosti uvést &islo smlouvy, firmu, IC a 8isla faktur a v nich uvedené
hodnoty Kupnich cen po slevé v hodnotach bez DPH a celkovy objem hodnoty Kupnich cen. Zadosti,
které nebudou splfiovat tyto nalezZitosti Prodavajici nebude akceptovat. Narok Kupujiciho na
poskytnuti bonusu zanika v pfipadé, ze soucet poc¢tu dnli prodleni Kupujiciho s Uhradou faktur,
vystavenych v daném kalendarnim roku bude vyssi nez 30.
8.8. Radnou prezentaci se pro Ugely uzavienych smluv rozumi vystaveni neponi¢eného zbozi v bézném
mnozstvi v provozovné Kupujiciho a poskytnuti prostoru pro materialy Prodavajiciho uréené
k podpore prodeje. Pro potfeby internetového obchodu se jedna o vystaveni aktualnich fotek a
popisku a dalSich nalezitosti spojenych s marketingovou strategii Prodavajiciho.
8.9. Nesplnéni jakékoliv z podminek pro pfidéleni bonusu opravriuje Prodavajiciho k jeho nevyplaceni.
8.10. V pfipadech, kdy Kupujici je nebo byl v prodleni s thradou Kupni ceny nebo jeji €asti, nebo jiného
zavazku vici Prodavajicimu a Prodavajici s Kupujicim uzavrel na Uhradu tohoto zavazku pisemnou
dohodu o uhradé zavazku ve splatkach, je splatkovy kalendar vzdy uzavien pod ztratou vyhody splatek
a Smluvni strany se dohodly, Ze neuhradi-li Kupujici jakoukoli splatku fadné a v¢as, stane se celkova
zbyvajici dluzna &astka splatnou 5. dnem po splatnosti nezaplacené splatky a to automaticky, bez dalSi
vyzvy, zadosti nebo upozornéni Prodavajiciho.

9. Fakturace

9.1. Datum splatnosti faktury je 14 kalendarnich dnt ode dne vystaveni faktury, neni - li pisemné sjednano

jinak.

9.2. Faktura musi byt Kupujicimu pfedana nebo odeslana na adresu Kupujiciho uvedenou v Rdmcové
kupni smlouvé, nebo na jinou adresu, kterou Kupuijici ur€il v objednavce. V pochybnostech se ma za
to, ze faktura byla Kupujicimu doru&ena paty kalendarni den po jejim odeslani ( pfic¢emz za den
odeslani se pro tento ucel povazuje nasledujici den po dni vystaveni faktury ).

9.3. Kupujici je povinen uhradit celkovou ¢astku faktury ve IhGté splatnosti faktury tak, aby nejpozdéji v den
splatnosti faktury byly finanéni prostfedky jiz pfipsany na uctu Prodavajiciho.

9.4. Kupuijici je povinen kazdou platbu Kupni ceny nebo jeji €asti, nebo jakéhokoli ostatniho zavazku
z Kupni nebo jiné smlouvy uzaviené mezi Prodavajicim a Kupujicim a/nebo téchto V§eobecnych
obchodnich podminek identifikovat variabilnim symbolem, uvedenym na faktufe ( Kupni nebo jiné
smlouvé ). Platba bez uvedeni variabilniho symbolu nebo s nespravnym variabilnim symbolem, {j.
neidentifikovatelna platba se povazuje za nezaplacenou se vSemi dlsledky z toho vyplyvajicimi.

9.5. Pokud Kupujici neuhradi kteroukoli fakturu Prodavajiciho ve Ihité jeji splatnosti, neni Prodavajici v
prodleni s kteroukoli dodavkou Zbozi Kupujicimu.

10. Vratné obaly

10.1. V pfipadech, kdy je ZbozZi dodavano ve vratnych zalohovanych obalech, je Kupujicimu uctovana
vratna zaloha.

10.2. Zaloha za vracené obaly je Kupujicimu vracena nebo odectena od ceny dalSi dodavky.

10.3. Kupujici je povinen tyto obaly vratit zpét Prodavajicimu nejdéle do 30 kalendarnich dnli ode dne
dodani Zbozi. Pokud nedojde k vraceni zalohovanych oball, ma se za to, ze Kupuijici od
Prodavajiciho tyto obaly koupil.

11. Odpovédnost za vady Zbozi

11.1 Prodavajici odpovida za vadu ZboZzi, kterou ma Zbozi v okamziku, kdy pfechazi nebezpedi Skody na
Kupujiciho, i kdyZ se vada stane zjevnou aZ po této dobé.

11.2. Prodavajici rovnéz odpovida za dalSi vadu Zbozi, jez vznikne na Zbozi po pfechodu nebezpedi Skody,
jestlize je zpUsobena porusenim povinnosti Prodavajiciho.

11.3. Poskytl-li Prodavajici smluvni zaruku za Zbozi (¢l.13), odpovida za vadu Zbozi, ktera se projevi v této
zarucni dobé.

12. Vylouceni odpovédnosti za vady Zbozi

12.1. Byly-li pouzity pfi vyrobé Zbozi véci pfedané Kupujicim, neodpovida Prodavajici za vady Zbozi, které
byly zplsobeny pouzitim téchto véci, jestlize Prodavajici pfi vynaloZeni odborné péée nemohl odhalit
nevhodnost téchto v&ci pro vyrobu ZboZi nebo na ni Kupujiciho upozornil, aviak Kupujici trval na jejich
pouziti.

12.2. Prodavajici neodpovida za vady ZboZi, o kterych Kupujici v dobé& uzavieni Kupni smlouvy védél nebo
s pfihlédnutim k okolnostem, za nichZ byla Kupni smlouva uzaviena, musel védét, ledaze se vady
tykaji vlastnosti Zbozi, které Zbozi mélo mit podle Kupni smlouvy.

12.3. Jestlize Prodavajici doda Zbozi se souhlasem Kupujiciho pfed dobou stanovenou pro jeho dodani,
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muze az do této doby dodat chybéjici ¢ast nebo chybéjici mnozstvi dodaného Zbozi nebo dodat
nahradni Zbozi za dodané vadné ZboZi nebo vady dodaného ZboZi opravit.

13. Smluvni zaruka za jakost

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Prodavajici poskytuje Kupujicimu smluvni zaruku, Ze dodané Zbozi bude v zaruéni Ihité zpusobilé pro
pouziti ke smluvenému ucelu nebo Ze si zachova smluvené, jinak obvyklé viastnosti (zaruka za jakost).
Prodavajici poskytuje zaruéni lhGtu v délce 24 mésicu, neni-li v ramcové kupni smlouvé nebo Kupni
smlouvé uvedeno vyslovné jinak. Zaruéni Ih(ita za¢ina bézet ode dne dodani Zbozi. Je-li Prodavajici
povinen odeslat Zbozi, bézi zaruéni Ihita ode dne dojiti Zbozi do mista uréeni. Zarucni Ihdta nebézi po
dobu, po kterou Kupujici nem(ize uzivat Zbozi pro jeho vady, za které odpovida Prodavajici. O tuto
dobu se zaruéni Ih(ta prodluzuje.

Odpoveédnost Prodavajiciho za vady, na néz se vztahuje zaruka za jakost nevznika, jestlize tyto vady
byly zplsobeny po pfechodu nebezpeci Skody na Zbozi vnéjSimi udalostmi a nezplsobil je Prodavajici
nebo osoby, s jejichz pomoci Prodavajici plnil svlj zavazek. Smluvni zaruka se vztahuje na zaruceni
funk&nosti ZboZi pfi jeho spravném pouzivani a udrzbé.

Prava z odpovédnosti za vady Zbozi, pro které plati zaruka, zaniknou, nebyla-li uplatnéna v zaruéni
dobé&, neni-li dale stanoveno jinak.

Prodavajici je povinen plnit své zavazky vyplyvajici ze zaruky pouze tehdy, pokud Kupujici neni v
prodleni s uhradou Kupni ceny kterékoli dodavky Zbozi nebo jeji Casti.

Smluvni zaruka se nevztahuje na opotfebeni Zbozi zpisobené jeho obvyklym uzivanim, na vady, pro
které byla sjednana nizsi Kupni cena, na vady vzniklé neodbornym zasahem Kupujiciho nebo treti
osoby, neodbornou montazi, instalaci apod., a na vady vzniklé nespravnou pfepravou a nespravnym
skladovanim, neodbornym nebo nepfiméfenym zachazenim, vystavenim nepfiznivym vnéjsim vlivim,
provozem za jinych nez vyrobcem &i Prodavajicim stanovenych podminek, resp. za neobvyklych
podminek.

14. Postup pri uplatinovani a vyrizovani reklamaci

14.1.
14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

Kupuijici je povinen zajistit prohlidku ZboZi co nejdfive po pfechodu nebezpeci Skody na Zbozi.
Vady zjevné je Kupujici povinen oznamit bez zbyte¢ného odkladu, nejpozdéji vSak do 3 pracovnich
dnl od prevzeti Zbozi, jinak jeho narok z vad Zbozi zanika. V pfipadé doruceni poSkozené nebo
oteviené zasilky Kupujici tuto nepfevezme; v opacném pfipadé ztraci narok na reklamaci dodaného
mnozstvi ZboZzi.

Vady skryté je Kupujici povinen oznamit nejpozdéiji do 14 kalendarnich dn(, kdy vadu pfi
vynalozeni odborné péce zjistil nebo mél zjistit, nejpozdéji vSak do 2 let od doby dodani Zbozi,

v pripadé poskytnuti smluvni zaruky Prodavajicim nejpozdéji do uplynuti této smluvni zaru€ni doby,
jinak jeho nérok z vad ZboZi zanika.

Kupujici je povinen uplatiiovat reklamaci u Prodavajiciho pisemnym oznamenim (faxovym,
emailovym) oznacenym slovy ,Reklamace® a pfedlozenim Zbozi (pfipousti-li to povaha ZboZzi).

V oznameni reklamace ZboZi je Kupujici povinen uvést mimo jiné i o jakou vadu jde a jak se vada
projevuje. K oznameni reklamace Zbozi je Kupujici povinen predlozit: kopii faktury nebo jiného
ucetniho dokladu, kopii dodaciho listu a kopii zaruéniho listu, byl-li Kupujicimu pfedan. Nemuze-li
Kupuijici pfedlozit tyto doklady ma Prodavajici pravo reklamaci odmitnout. Prodavajici m(ze reklamaci
odmitnout nevztahuje-li se na vadu zaruka.

Prodavajici vyfidi reklamaci jednim z nasledujicich zplsobl: dodanim chybéjiciho Zbozi, vyménou
ZboZzi za bezvadné, bezplatnym odstranénim vady nebo poskytnutim slevy z Kupni ceny ve vySi
odsouhlasené Kupujicim. Volba mezi t€mito naroky nalezi vzdy Prodavajicimu.

Reklamace v€etné odstranéni vady musi byt vyfizena bez zbyte¢ného odkladu, nejpozdéji do 90
kalendarnich dnu ode dne uplatnéni reklamace, pokud se Prodavajici a Kupujici nedohodnou na delsi
Ihate.

Reklamacéni Fizeni nema vliv na povinnost Kupujiciho zaplatit Kupni cenu za Zbozi.

15. Nabyti vlastnického prava

15.1.

Kupujici nabyva vlastnického prava ke Zbozi, jakmile je mu dodané Zbozi pfedano. Pfed pfedanim
nabyva Kupujici vlastnického prava k pfepravovanému Zbozi, kdyz ziska opravnéni zasilkou nakladat.

16. Sankce

16.1.

Pro pfipad prodleni Kupujiciho s uhradou Kupni ceny, nebo jeji ¢asti, nebo jakéhokoli jiného zavazku
Kupujiciho ze Smlouvy, nebo jakékoli jiné smlouvy uzaviené mezi Smluvnimi stranami, a/nebo
jakéhokoli ostatniho zavazku z téchto V3eobecnych obchodnich podminek vyplyvajiciho, jakoz i
s Uhradou nakladu fizeni pravomocné pfiznanych soudem nebo rozhodcem (dale jen ,Penézity dluh®)
se stanovi dohodou Smluvnich stran povinnost Kupujiciho uhradit Prodavajicimu urok z prodleni ve
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vySi 0,1% denné z aktualni vySe Penézitého dluhu, pocinaje dnem nasledujicim po dni splatnosti az do
zaplaceni.

16.2. Dale pro pfipad prodleni Kupujiciho s thradou Penézitého dluhu o vice nez 30 (tficet) kalendafnich dnu
se stanovi povinnost Kupujiciho dnem nasledujicim po uplynuti této doby uhradit Prodavajicimu za
poruseni své povinnosti plnit zavazky fadn& a v&as (i) smluvni pokutu ve vysi 15% z aktualni vyse
Penézitého dluhu (tuto smluvni pokutu je Kupujici povinen uhradit Prodavajicimu do 3 (tfi) dn ode dne
vzniku naroku na jeji zaplaceni) a (ii) smluvni pokutu ve vySi 0,2 % denné z aktualni vySe Penézitého
dluhu, pocinaje dnem nasledujicim po dni splatnosti dluhu, az do zaplaceni.

16.3. Uplatnéni urokl z prodleni a/nebo smluvnich pokut Prodavajicim a/nebo zaplaceni urok( z prodleni
a/nebo smluvnich pokut Kupujicim nezprostuje Kupujiciho povinnosti uhradit dluznou ¢astku a neni tim
ani dot€eno pravo Prodavajiciho domahat se nahrady Skody v rozsahu, v némz neni kryta uroky
z prodleni, resp. smluvni pokutou. Kupujici je povinen zaplatit smluvni pokutu bez ohledu na zavinéni.
Okolnosti vylu€ujici odpovédnost za poruseni povinnosti Kupujiciho nemaji vliv na povinnost platit
smluvni pokuty.

16.4. Prodavajici je bez ohledu na jiné uréeni Kupujiciho, opravnén, ne vSak povinen, zauctovat platby
Kupujiciho nejdfive na pFisluSenstvi pohledavky (v pofadi pausal nakladi spojenych s uplatnénim
pohledavky dle ust. § 3 nafizeni vlady €. 351/2013 Sb., smluvené naklady spojené s uplatnénim
pohledavky, naklady pravniho zastoupeni, uroky z prodleni), smluvni pokuty (v pofadi dle t&chto
obchodnich podminek), pfipadné naroky Prodavajiciho z nahrad $kod, a poté na jednotlivé jistiny
pohledavek v poradi dle jejich splatnosti.

16.5. V pfipadech, kdy Kupujici je nebo byl v prodleni s uhradou Penézitého dluhu a Prodavajici z tohoto
divodu predal svému smluvnimu pravnimu zastupci nesplacenou pohledavku k dalSimu feSeni,
zavazuje se Kupuijici vyslovné, Ze uhradi Prodavajicimu k rukam jeho pravniho zastupce za vypracovani
uznani dluhu, za vypracovani a/nebo uzavieni dohody o uznani dluhu a jeho Uhradé, stejné tak za
vypracovani a odeslani vyzvy (vyzvy k pInéni/jednoduché vyzvy k plnéni/pfedZalobni vyzvy nebo
vypovédi smlouvy Ci odstoupeni od smlouvy), apod. ndklady na sluzby tohoto pravniho zastupce
Prodavajiciho coby smluvené naklady spojené s uplatnénim pohledavky (dale jen ,smluvené naklady*),
a to za kazdy takovy ukon ve vySi, ktera se rovna souctu vySe sazby mimosmluvni odmény advokata
za jeden ukon pravni sluzby dle ust. § 6, 7 a 11 a vySe rezijniho pausalu dle ust. § 13 odst. 3 vyhlasky
Ministerstva spravedlnosti €. 177/1996 Sb., v platném znéni (v pfipadé jejiho zruSeni jiného pravniho
predpisu upravujiciho odménu advokata za pravni sluzby) zvySenych o pfislusnou sazbu DPH, pokud
je pravni zastupce platcem DPH. To vSe bez ohledu na skuteCnost, zda dojde k zahajeni nalézaciho
fizeni proti Kupujicimu z titulu shora uvedeného nesplaceného Penézitého dluhu. Splatnost kazdé
jednotlivé polozky smluvenych nakladu je timto sjednana na 7. kalendarni den ode dne ucinéni pravniho
ukonu (uzavreni dohody, odeslani vyzvy, odeslani vypovédi atd.).

17. Doruéovani

17.1.  Zasilani pisemnosti mezi Stranami se fidi nasledujicimi zasadami:

17.1.1  Kupujici zasila pisemnosti Prodavajicimu na adresu jeho sidla.

17.1.2. Prodavajici zasila pisemnosti Kupujicimu na adresu uvedenou v ramcové kupni smlouvé, pisemné

Kupni smlouvé nebo objednavce Kupujiciho anebo na jinou adresu, kterou mu Kupujici sdélil.

17.2.  Jsou-li pisemnosti Kupujicimu zasilany doporu¢ené, povazuje se za den doruceni:

17.2.1. tfeti den po odeslani zasilky, neni-li prokazano jinak

17.2.2. den odmitnuti pfevzeti zasilky Kupujicim

17.2.3. posledni den ulozni Ihaty, nevyzvedne-li si Kupujici zasilku i pfes oznameni postovniho Gfadu, i

kdyz se Kupujici o uloZzeni nedozvédél

17.2.4. den, kdy Prodavajici byl vyrozumén o tom, Ze se zasilku Kupujicimu nepodafilo dorugit pro to, Zze se

na své adrese uréené k doru¢ovani pisemnosti (¢l. 17.1.2) nezdrZuje a z tohoto divodu byla
zasilka postou vracena.

17.3. Pisemnosti Ize doruovat rovnéz prostfednictvim datové schranky adresata. V takovém pfipadé se
pisemnost povazuje za doru€¢enou okamzikem dodani do datové schranky. Nepfihlasi-li se adresat do
datové schranky, uplatni se nevyvratitelnd domnénka fikce doru€eni v souladu s platnymi pravnimi
predpisy.

18. Re$eni sport - rozhodéi smlouva

18.1. Smluvni strany se dohodly, Ze veSkeré majetkové spory ze zavazkovych vztahl mezi nimi jiz uzavienych
¢i v budoucnu vzniklych nebo v souvislosti s nimi, jakoz i spory o platnost téchto zavazkovych vztaht a spory
z jejich zajisténi, v€etné sport z kupni smlouvy, budou s koneénou platnosti a s vylou¢enim pravomoci
obecnych soudl rozhodovany v rozhod&im fizeni podle zakona €. 216/1994 Sb., o rozhod&im fizeni a o
vykonu rozhodgich nalezi (dale jen ,ZRR*)  a to jedinym rozhodcem, kterym strany jmenuji JUDr. Ludka
Lisse, Ph.D., LL.M., advokata, &. ev. CAK 11202, se sidlem Jablonského 640/2, Praha 7 — Hole3ovice, PSC
170 00, a pro pfipad, Ze by se tento rozhodcem z jakéhokoliv dlivodu nestal nebo by ztratil zplsobilost
k vykonu funkce rozhodce, strany jmenuji rozhodcem Mgr. Jana Hrabce, advokata, ¢&. ev. CAK 15054, se
sidlem Jablonského 640/2, Praha 7 — Hole$ovice, PSC 170 00 (kterykoliv z nich dale jen ,rozhodce®).
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V souladu s ust. § 19 odst. 1 ZRR se smluvni strany dohodly na postupu Fizeni: (1) rozhodg&i fizeni se zahajuje
Zalobou a je zahajeno dnem, kdy byla Zaloba doru€ena rozhodci na adresu sidla Advokatni kancelafe LISSE
HRABEC, se sidlem Jablonského 640/2, Praha 7 — Hole$ovice, PSC 170 00, e-mail: advokat@lisse-hrabec.cz,
(2) spor bude rozhodcem rozhodovan v jazyce ¢eském, dle Eeského prava, bez nafizeni ustniho jednani, na
zakladé listinnych dikazl predlozenych stranami ve Ihaté stanovené rozhodcem, (3) mistem konani fizeni je
Praha, (4) rozhod¢i poplatek za fizeni je nakladem fizeni a &ini 5% z hodnoty pfedmétu sporu (tim se rozumi
penézité vyjadieni naroku uplatnéného v rozhod&im fizeni bez pfihlédnuti k pFisluSenstvi), nejméné vSak
6.000,- K& bez DPH, nebude-li rozhodcem v odlvodnénych pfipadech rozhodnuto jinak; expresni pfiplatek za
projednani a rozhodnuti véci do 60 kalendarnich dnu ¢ini 2% hodnoty pfedmétu sporu, nejméné vsak 3.000,-
K& bez DPH. Na vraceni jiz uhrazeného rozhodciho poplatku nemaji jeho platci pravni narok; rozhodci
poplatek se nevraci ani v pfipadé, kdy by do$lo v fizeni o zruseni rozhod&iho nalezu podle § 31 a nasl. ZRR
ke zruSeni rozhod¢&iho nalezu, (5) odména za zastupovani u¢astnika advokatem je nakladem fizeni a jeji vySe
se Fidi pfiméfené ustanovenim zakona ¢&. 99/1963 Sb., obCansky soudni fad, nebude-li rozhodcem
v oddvodnénych pfipadech rozhodnuto jinak, (6) vyzvy rozhodce, usneseni a rozhod¢&i nalez, jakoz i
vSechny dalSi pisemnosti rozhodce se doruluji na adresu datové schranky adresata dle ust. § 18a zakona &.
300/2008 Sb., véetné tam upravené fikce doruceni. Neni-li mozné pisemnost dorucit do datové schranky, napf.
proto, Ze adresat nema datovou schranku zfizenou, nebo nema povolen pfijem postovnich datovych zprav,
doruci rozhodce pisemnost na elektronickou adresu - email, ktery (i) adresat ur€il jako doru€ovaci nebo
kontaktni ve Smlouvé nebo dohodé o uznani dluhu a neni-li takovych dokumentd, potom na e-mail uvedeny
v objednavce adresata, anebo ktery (ii) adresat jako strana rozhodc¢i dolozky sdélil rozhodci, pficemz takto
sdéleny e-mail ma vzdy pfednost. Za doru€eni se povazuje okamzik odeslani emailové zpravy, ledaze se
zprava vrati jako nedorucitelna. Neni-li mozné dorucit pisemnost na adresy uvedené vySe, doruCi rozhodce
pisemnost na (i) adresu sidla zapsanou v obchodnim rejstfiku, resp. bydlis§té uvedenou ve Smlouvé nebo
dohodé o uznani dluhu a neni-li takovych dokument(, potom na adresu adresata uvedenou v jeho objednavce
anebo na (ii) adresu, kterou adresat rozhodci sdélil, pfi¢emz takto sdélena adresa mé vzdy pfednost, (7) otdzky
fizeni neupravené touto rozhod¢i doloZzkou budou rozhodnuty rozhodcem. Ujednanim obsazenym vyse v této
rozhod¢i doloZce neni dot€eno opravnéni kterékoliv smluvni strany podat navrh na zahajeni nalézaciho Fizeni
u obecného soudu, pfislusného dle ustanoveni obfanského soudniho fadu.

19. Odpovédnost za Skodu, nahrada Skody

19.1. Odpovédnost Stran za Skodu se Fidi pfisluSnymi ustanovenimi obéanského zakoniku, neni-li v téchto
VSeobecnych obchodnich podminkach a/nebo Kupni smlouvé uvedeno jinak.

19.2. Prodavajici odpovida Kupujicimu za Skodu zptsobenou mu zavinénym porusenim povinnosti
vyplyvajicich pro Prodavajiciho ze zavazkového vztahu na zakladé téchto VSeobecnych obchodnich
podminek a/nebo Kupni smlouvy.

19.3. Strany se dohodly, Ze vySe nahrady Skody je omezena pouze na nahrazeni Skody pfedvidatelné, nikoli
skute€né skody, uslého zisku &i jakékoli nepfimé nebo nasledné Skody jakkoli vzniklé Stranam di
tfetim osobam. Strany se dohodly, Ze vySe predvidatelné Skody, ktera pfipadné mize vzniknout
porusenim povinnosti Prodavajiciho nebo Kupujiciho, pfedstavuje astku maximalné do vyse Kupni
ceny dodaného Zbozi, ohledn& néhoz doslo ke Skodné udalosti, nebude-li dohodou Stran sjednana
jina vyse.

20. Zavérecna ujednani

20.1. Prodavajici je opravnén kdykoli zménit nebo upravit tyto VSeobecné obchodni podminky. Prodavajici
je povinen na tuto zménu nebo upravy Kupujiciho upozornit a to na internetové strance Prodavajiciho:
www.efko.cz, nejméné 30 kalendarnich dnl pfed nabytim uc¢innosti zménénych nebo upravenych
VSeobecnych obchodnich podminek. Pokud Kupujici nejpozdéji do 10 dnu pfede dnem ucinnosti
zmény nebo Upravy VSeobecnych obchodnich podminek pisemné nesdéli Prodavajicimu svuj
nesouhlas se znénim zménénych nebo upravenych VSeobecnych obchodnich podminek, povazuje se
takova zména za Kupujicim odsouhlasenou a je vi¢i Kupujicimu platna a t¢inna dnem acinnosti
zmény VSeobecnych obchodnich podminek.

20.2. Pravni vztahy mezi Prodavajicim a Kupujicim z Kupni smlouvy se vzdy fidi VSeobecnymi obchodnimi
podminkami, ucinnymi v dobé jejiho uzavrieni.

20.3. Prislusné ¢asti VSeobecnych obchodnich podminek a/nebo Kupni smlouvy plati az do doby tpIného
vyporadani prav a zavazka mezi Prodavajicim a Kupujicim.

20.4. V pripadé, Ze nékteré ustanoveni téchto VSeobecnych obchodnich podminek se stane neplatnym,
neucinnym nebo neproveditelnym, nebude timto v ostatnim dotena platnost, uc€innost a
proveditelnost téchto VSeobecnych obchodnich podminek.

20.5. Kupujici svym podpisem ramcové kupni smlouvy, kupni smlouvy, dohody o uznani zavazku potvrdil,
Ze se seznamil s aktualnim znénim V8eobecnych obchodnich podminek Prodavajiciho, povazuje je za
jasné, srozumitelné a urcité a souhlasi s tim, Ze se tyto obchodni podminky stavaji nedilnou sou¢asti
Kupni smlouvy a vzal na védomi, Ze tyto obchodni podminky jsou zavazné pro Upravu vztah(

Smluvnich stran.
20.6. Zména prav a povinnosti z uzaviené Kupni smlouvy, jakoz i postoupeni prav a povinnosti Kupujiciho z
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takové Kupni smlouvy, podléhaji souhlasu Prodavajiciho.

21. Platnost a uéinnost

21.1. Tyto V8eobecné obchodni podminky nabyvaji platnosti a u€innosti dnem 1.10.2026. Smluvni vztahy
vzniklé pfed nabytim Gg¢innosti téchto VSeobecnych obchodnich podminek zlstavaji v platnosti a fidi
se obchodnimi podminkami platnymi v dobé jejich vzniku.

21.2. Platné znéni téchto V3eobecnych obchodnich podminek je k dispozici v sidle Prodavajiciho a je
zvefejnéno na internetové strance Prodavajiciho: www.efko.cz.

Zpracovano dne 11.9.2026, Nové Veseli

Za EFKO - karton, s.r.o.
Miroslav Kotik v.r.
jednatel

EFKO - karton, s.r.o.

spole¢nost zapsana v obchodnim rejstfiku u Krajského soudu v Brné,
oddil C, vlozka 45176,

se sidlem Dolni €p. 347, 592 14 Nové Veseli

IC 26915758
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EFKO - karton, s.r.o. VOPKS 202602

General Business Terms and Conditions
(for the Sale of Goods)
Effective from 1 October 2026

EFKO - karton, s.r.o., with its registered office at Dolni, Land Registry No. 347, 592 14 Nové Veseli, Company
ID No. 26915758, VAT No. CZ26915758, entered in the Commercial Register maintained by the Regional
Court in Brno, Section C, File 45176, hereby issues the following:

General Business Terms and Conditions for Sale of Goods
(hereinafter only referred to as the “General Business Terms and Conditions”)

pursuant to the provision of Section 1751 of the Civil Code, as amended (hereinafter only referred to as the
“Civil Code”).

1. Terms

For the purposes hereof, the following terms shall have the following meanings:

1.1. Seller/Supplier - EFKO - karton, s.r.o., the company with its registered office at Dolni, Land Registry
No. 347, 592 14 Nové Veseli, Company ID No. 26915758.

Buyer/Customer — Entrepreneur or Consumer.

Entrepreneur — an individual as understood under Section 420 of the Civil Code.

Consumer — a private individual not buying the Goods for their commercial and/or other business

activities.

Contracting Parties/Parties — Seller/Supplier and Buyer/Customer.

Goods — movable items being the subject of sale pursuant hereof.

Contract of Sale — the contractual obligation originated upon entering into a contract of sale in
wrltmg or the manner stipulated herein.

1.8. Purchase Price — the price for the Goods agreed under these General Business Terms and

Conditions.

1
1
1

AW

1
1
1.

No v

2. Introductory Provisions

2.1. These General Business Terms and Conditions govern any and all relationships between the Seller and
the Buyer originated upon entering into the Contract of Sale. They are binding for the Buyer and the
Seller and form an integral part of the Contract of Sale. Upon entering into the Contract of Sale, the
mutual contractual relationship shall be governed by these General Business Terms and Conditions.

2.2. These General Business Terms and Conditions shall be applied whenever a framework contract of sale,
Contract of Sale, and/or other agreement in writing between the Parties does not contain any other
stipulations. Differing provisions in writing of the Contracting Parties take precedence to the provisions
hereof.

3. Governing Law and Legal Regime
3.1. Contractual relationships between the Parties shall be governed by the legal regime of the Czech
Republic.

4. Contract of Sale

4.1. In the Contract of Sale, the Seller undertakes to supply the Goods to the Buyer and transfer title to the
Goods to the Buyer; the Buyer undertakes to pay the Purchase Price.

4.2. The Contract of Sale shall be concluded by the Seller’s written confirmation of the Buyer’s Purchase
Order or by the Buyer’s written acceptance of the Seller’s offer. The actual shipment or delivery of the
Goods to the Buyer in accordance with the Buyer’s Purchase Order shall also be deemed acceptance of
the Purchase Order and conclusion of the Contract of Sale.

5. Rights and Obligations of the Parties

5.8. The basic obligation of the Seller is to deliver the Goods to the Buyer, hand over the relevant
documents to the Buyer, and pass along the title to the Goods in compliance with the provisions hereof
and/or with the provisions of the Contract of Sale. Delivery of the Goods shall be effected either by
handing over the Goods to the Buyer at the Seller’s registered office or by handing over the Goods to
the first carrier for transportation to the Buyer. The risk of loss of or damage to the Goods shall pass to
the Buyer upon receipt of the Goods by the Buyer or, where the Goods are transported, upon delivery of
the Goods to the first carrier for transportation.

5.9. The Seller’s further obligations are stipulated herein and/or in the Contract of Sale. The Buyer shall
inspect the Goods without undue delay upon delivery. Any apparent defects, including discrepancies in

Strana 9 (celkem 16)




quantity or damage to the packaging, must be notified by the Buyer to the Seller in writing without undue
delay and within the time limits specified in Article 14 of these Terms and Conditions; otherwise, the
Buyer’s rights arising from defective performance shall lapse.

5.10. The Buyer’s basic obligations is to pay the Purchase Price for the Goods within the due date and
accept the Goods delivered in compliance with the provisions hereof and/or with the provisions of the
Contract of Sale.

5.11. The Buyer with a framework Contract of Sale in writing entered into with the Seller shall be obliged to
notify the Seller in writing of any changes in the Buyer’s identification details that form a mandatory part
of the contract together with the next following Purchase Order, and they are obligated to do so no later
than within 10 calendar days after such a change has gone into effect. Generally speaking, this would
be a change of name and surname or trade/business name, legal form, registered office/place of
business or residence, Company ID No., VAT No., a change in the acting persons, or telephone
numbers. Should this obligation fail to be fulfilled, the Buyer shall be liable for any possible loss incurred
due to the failure to fulfil this Buyer’s obligation.

5.12. Due to the technical specifics of the manufacture of packaging, carton products and printing
production, the Seller reserves the right to deliver a quantity of Goods differing from the quantity ordered
by up to £10%. The Buyer shall be obliged to accept such variance in quantity and to pay the purchase
price corresponding to the actual quantity of Goods delivered.

5.13. Minor deviations in colour, dimensions, or material weight shall not be deemed defects of the Goods,
provided that such deviations are within the customary tolerances specified by applicable technical
standards or generally accepted industry standards in the carton and printing industries.

5.14. The Buyer’s further obligations are stipulated herein and/or in the Contract of Sale.

6. Purchase Orders

6.1. The Buyer shall order the Goods by fax, email, or in writing through a postal licence holder sent to the
Seller’s registered office address. For telephone orders, the Buyer shall be obliged to hand the
Purchase Order in person to the Seller within the time limit of 3 business days, or to send it in a written,
fax, or email form; in the opposite case, the Seller is not obligated to accept the Purchase Order.

6.4. The binding Purchase Order shall specify: the designation of the document with the words “Purchase
Order”, date of issue, the Buyer’s registration number for the Purchase Order, and the Buyers’
trade/business name, and registered office — corporate entities; or Buyers’ name and surname,
residence and, place of business — private entrepreneurs; or the Buyers’ name and surname and
residence — Consumers; the Buyers’ Company ID No. and VAT No. if they are registered as VAT
payers, the invoicing address if it differs from the registered office/place of business/residence of the
Buyer and type, quantity, price for the Goods, the place and manner of delivery, the person authorised
to accept the Goods, including their telephone, fax, and/or email contact, the requested date of delivery,
and the signature of the Buyer’s authorised person.

6.5. Changes to the Purchase Order confirmed in writing or its cancellation and the Seller’s offer accepted in
writing by the Buyer may only be performed by agreement in writing by both Parties. The Seller shall be
entitled to claim the compensation of the purposefully incurred costs related to the change or
cancellation of the Purchase Order confirmed in writing or of the Seller’s offer accepted in writing by the
Buyer.

7. Delivery of the Goods

7.1. The document evidencing delivery of the Goods shall be the invoice or the delivery document (cash
receipt slip or delivery note) containing the Goods type specification, the delivered and accepted
quantity, the purchase prices per unit, the quantity and price per item of the Goods, and for the
complete delivery.

7.2. Where the Goods are received by an authorised representative of the Buyer outside the Buyer’s place
of business, the Goods shall be deemed delivered upon their handover to the Buyer’s contractual carrier
or to any person who acknowledges receipt of the Goods by signing the relevant delivery document and
affixing the Buyer’s stamp.

7.4. The Goods shall always be delivered in a complete group packaging as specified in the Pricelist in force
unless agreed otherwise.

8. Purchase Price, Discount on the Purchase Price, Transport Charges, Bonuses

8.1. The Purchase Price for the Goods is a contractual price and it is specified in the Seller’s Pricelist in force
the moment the Contract of Sale is entered into, or it is specified in the Contract of Sale in writing, the
Buyer’s valid Purchase Order, or the Seller’s valid offer. Agreement on the Purchase Price for the
Goods also originates by the Buyer paying the price in the amount requested by the Seller immediately
before or after accepting the Goods.

8.3. The Purchase Price is the price free of costs for non-standard packing, transport, insurance, and
customs duty unless agreed otherwise in writing. Unless specified otherwise, the Purchase Price for the
Goods powered by batteries does not include the price for the batteries.

8.3. In the case of delivering the Goods in the minimum amount exceeding CZK 2,000.00 without VAT, the
transport is free of charge. If the amount of the Goods delivery does not reach the amount of CZK
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2,000.00 without VAT, the transport shall be paid by the Buyer. The price for transport including the
packing shall be governed by the current price for transport based on the carrier’s contractual pricelist or
it may be stipulated in the Contract of Sale or in the Purchase Order.

8.4. The Buyer shall be obliged to pay the Purchase Price for the Goods based on the tax document — the
invoice issued by the Seller (hereinafter only referred to as the “Invoice”), at the latest. The Seller shall
be entitled to issue the Invoice on the day of the Goods delivery.

8.5. The decisive period for evaluating fulfilment of the criterion of the amount of the planned minimum
yearly purchases of the Goods to meet the entitlement to the agreed discount on the Purchase Price
shall be the calendar year. If the sum of the Purchase Prices of respective Goods deliveries to the
Buyer (the amounts without VAT and the Purchase Prices amounts without any discount granted) does
not reach the amount of the planned minimum yearly purchases of the Goods within the given calendar
year, the Seller shall be entitled to demand a contractual penalty from the Buyer up to the amount of the
provided and paid discount on the Purchase Price.

9.6. The decisive period for evaluating the fulfiiment of the criterion for the bonus payment pursuant to the
respective contracts shall be the calendar year.

8.8. The bonus for fulfilling the conditions specified in the contract for the respective calendar year is to be
paid to the Buyer based on the Buyer’s request within 30 calendar days from the day of the request
receipt. In the request, the Buyer shall be obliged to specify the Contract No., the trade name, the
Company ID No. and Invoice numbers, and the amounts of the Purchase Prices specified in these
Invoices after discount, without VAT, and the total amounts of the Purchase Prices. The requests that
do not fulfil these requirements shall not be accepted by the Seller. The Buyer’s entitlement to be
granted the bonus ceases to exist in the case when the aggregate number of days of the Buyer’s delay
with the payment of invoices issued in the given calendar year exceeds 30 days.

8.8. For the purposes of the contracts hereby entered into, the due presentation shall mean the display of
undamaged Goods in the usual amounts in the Buyer’s establishment and the provision of the space for
the Seller’s information intended as the sales promotion. For the purposes of the e-shop, this is
understood as the posting of current pictures and descriptions and other requirements related to the
Seller’'s marketing strategy.

8.9. Failure to meet any of the conditions for granting the bonus shall entitle the Seller not to pay the bonus.

8.11. In cases when the Buyer is or was late with the payment of the Purchase Price or a part thereof or of
another liability to the Seller, and the Seller represented by the contractual Attorney at Law entered into
an agreement in writing on the payment of the debt with the Buyer concerning the payment of this
liability, the Buyer shall be obliged to pay the Seller a charge for each agreement on the payment of the
debt entered into in such manner, based on the Invoice issued by the Seller in the amount equal to the
rate of the non-contractual remuneration of the Seller’'s contractual Attorney at Law for two acts of legal
services pursuant to the provisions of Sections 6, 7, and 11 of the Decree of the Ministry of Justice, No.
177/1996 Coll., as amended (in the case of its cancellation, of other mandatory regulation governing
remuneration of the Attorney at Law for legal services). VAT in the mandatory amount shall be added to
this charge. The Invoice due date is 7 (seven) days.

8.12. In cases when the Buyer is or was late with the payment of the Purchase Price or a part thereof or of
another liability to the Seller, and the Seller entered into an agreement in writing on the payment of the
liability in instalments with the Buyer, the instalment schedule shall always be agreed with the possibility
of lost advantage of the instalments; the Contracting Parties agree that, should the Buyer fail to pay any
instalment duly and in time, the remaining amount due total would become automatically payable on the
5t day after the due date of the unpaid amount without any demand, request, or reminder from the
Seller/Contractor.

9. Invoicing

9.1. The Invoice due date shall be 14 calendar days from the day of the issuing of the Invoice unless
specified otherwise in writing.

9.2. The Invoice shall be given to the Buyer or sent to the Buyer’s address specified in the framework
Contract of Sale or to another address specified by the Buyer in its Purchase Order. In case of doubts, it
is deemed that the Invoice was delivered to the Buyer on the fifth calendar day from its sending (the
dispatch day is deemed to be the day following the issue of the Invoice).

9.4. The Buyer shall be obliged to pay the amount total of the Invoice on the Invoice due date, meaning that
the funds are to be already credited to the Seller’'s account on the Invoice due date, at the latest.

9.4. The Buyer shall be obliged to identify each payment of the Purchase Price or a part thereof or any other
liability based on the Contract of Sale or other contract entered into between the Seller and the Buyer
and/or based on these General Business Terms and Conditions with the variable symbol specified in
the Invoice (the Contract of Sale or another contract). Payment without a specified variable symbol or
with an incorrect variable symbol, i.e., unidentifiable payments shall be deemed unpaid with all the
consequences arising therefrom.

9.5. Should the Buyer fail to pay any of the Seller’s Invoices by their due date, the Seller would not be in
delay with any Goods delivery to the Buyer.

10. Returnable Packaging
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10.1.

10.2.

If the Goods are delivered in returnable packaging with a deposit, the Buyer shall be charged a
refundable deposit.

The deposit for the returnable packaging shall be refunded to the Buyer or deducted from the price for
further deliveries.

10.3. The Buyer shall be obliged to return the packaging to the Seller within 30 calendar days from the day of

the Goods delivery, at the latest. If the packaging with a deposit is not returned, it is deemed that the
Buyer has bought the packaging from the Seller.

11. Liability for Defects of the Goods

11.2

11.2.

11.3.

The Seller shall be liable for a defect of the Goods present in the Goods at the moment when the risk of
damage passes to the Buyer, even if the defect becomes obvious after that moment.

The Seller shall be liable for other defects of the Goods, as well, originated in the Goods after the
passage of risk of damage if the defect was caused by a breach of the Seller’s obligations.

If the Seller granted a contractual warranty for the Goods (Art. 13), the Seller shall be liable for the defect
in the Goods manifested within the warranty period.

12. Exclusion of Liability for Defects of the Goods

121

12.2.

12.3.

. If items handed over by the Buyer were used to manufacture the Goods, the Seller shall not be liable

for the defects of the Goods caused by the use of the items if the Seller could not detect the unsuitability
of these items for the manufacturing of the Goods while exercising professional care or if the Seller
notified the Buyer thereof but the Buyer insisted on the items to be used.

The Seller shall not be liable for defects of the Goods which were known to the Buyer at the time of
entering into the Contract of Sale or which must have been known to the Buyer taking into account the
circumstances under which the Contract of Sale was entered into unless the defects concern the
properties of the Goods which the Goods should have had pursuant to the Contract of Sale.

If the Seller delivers the Goods with the Buyer’s consent before the time agreed for their delivery, the
Seller may deliver the missing part or the missing quantities of the Goods supplied or deliver the
replacement Goods in place of the delivered defective Goods or repair the defects of the Goods
delivered until the time agreed.

13. Contractual Quality Warranty

13.1

13.2.

13.3.

13.4.

13.5.

13.6.

. The Seller grants to the Buyer a contractual warranty that the Goods are fit for use for the agreed

purpose during the warranty period or that the Goods will keep the agreed and other usual properties
(quality warranty).

The Seller grants the warranty period of 24 months unless expressly specified otherwise in the
framework Contract of Sale or the Contract of Sale. The warranty period commences on the day of
Goods delivery. If the Seller is obliged to send the Goods, the warranty period commences on the day
of arrival of the Goods to the destination. The warranty period does not run for the time during which
the Buyer cannot use the Goods due to their defects for which the Seller is liable. The warranty period
shall be extended by this time.

The Seller’s liability for defects under the quality warranty does not arise if the defects were caused
after the passage of the risk of damage to the Goods, by external events and if they were not caused
by the Seller or persons assisting to the Seller to fulfil its obligation. The contractual warranty applies
for the Goods’ guaranteed functionality during their proper use and maintenance.

Rights arising from the liability for defects of the Goods covered by the warranty shall cease to exist if
the warranty was not exercised during the warranty period, unless stipulated otherwise below.

The Seller shall be obliged to fulfil its obligations arising from the warranty only if the Buyer is not late
with the payment of the Purchase Price for any delivery of the Goods or a part thereof.

The contractual warranty does not apply to the usual wear and tear of the Goods, defects due to which
a lower Purchase Price was agreed, defects originated by the unprofessional intervention by the Buyer
or a third party, unprofessional assembly, installation, etc., or defects originated during improper
transport and improper storage, unprofessional or inadequate handling, exposure to severe external
conditions, operation under other conditions than as specified by the manufacturer or the Seller, or
under unusual conditions.

14. Procedure of Making and Handling Complaints

14.1.

14.2.

14.3.

The Buyer shall be obliged to arrange inspection of the Goods as soon as possible after the passage
of risk of damage to the Goods.

The Buyer shall be obliged to report obvious defects without undue delay, however, within 3 business
days after accepting the Goods; in the opposite case, the Buyer’s entitlement based on defects in the
Goods ceases to exist. If a damaged or opened shipment is delivered, the Buyer should not accept it;
in the opposite case, the Buyer loses its entitlement to the complaint concerning quantity of the Goods
delivered.

The Buyer shall be obliged to report hidden defects within 14 calendar days at the latest, starting the
moment the Buyer discovered or should have discovered the defect while exercising professional
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14.4.

14.5.

14.6.

14.7.

care, however, within 2 years from the time of delivery of the Goods in the case of the provided
contractual warranty by the Seller and before the elapse of the contractual warranty period, at the
latest; otherwise, the Buyer’s entitlement based on defects of the Goods ceases to exist.

The Buyer shall be obliged to exercise a complaint to the Seller via a notification in writing (via fax,
email), designated by the word “Complaint” and by presenting the Goods (if the nature of the Goods
allows s0). In the compliant notification, the Buyer shall be obliged to specify, among other things, the
defect type and how the defect manifests itself. The Buyer shall be obliged to attach the following to
the complaint notification: a copy of the Invoice or a copy of other accounting documents, a copy of
the delivery note and a copy of the warranty card if given to the Buyer. If the Buyer cannot present the
documents, the Seller shall be entitled to reject the complaint. The Seller may reject the complaint if
the warranty does not cover the defect.

The Seller shall handle the complaint in one of the following manners: by delivering the missing Goods,
replacing the Goods with faultless ones, repairing the defect free of charge, or granting a discount on
the Purchase Price in an amount agreed upon by the Buyer. The selection of the manner is always in
the hands of the Seller.

The complaint, including the removal of the defect, shall be addressed without undue delay, within 90
calendar days from the day the complaint was exercised, at the latest, unless the Seller and the Buyer
agree upon a longer term.

The complaint proceedings do not affect the Buyer’s obligation to pay the Purchase Price for the Goods.

15. Acquisition of Title

15.1.

The Buyer shall acquire title to the Goods the moment they are handed over. Before the handing over
of the Goods, the Buyer acquires title to the Goods in transport as soon as the Buyer acquires the
entitlement to handle the shipment.

16. Penalties

16.6.

16.7.

16.8.

16.9.

In the case of delay of the Buyer with the payment of the Purchase Price or a part thereof or any other
liability of the Buyer based on the Contract or any other contract entered into between the Contracting
Parties and/or any other liability based on these General Business Terms and Conditions and with the
payment of costs of proceedings awarded by court or an arbitrator with the final effect (hereinafter only
referred to as the “Monetary Debt”), the Buyer’s obligation to pay the late interest of 0.1%/day on the
current amount of the Monetary Debt commencing on the day following the due date until the full
payment shall be stipulated upon agreement by the Contracting Parties.

In addition, for the case of delay of the Buyer with the payment of the Monetary Debt by more than 30
(thirty) calendar days, the Buyer’s obligation is stipulated to pay the Seller for the breach of the Buyer’s
obligation to fulfil duly and in time, commencing on the day after the elapse of this term, (i) a contractual
penalty in the amount of 15% of the actual amount of the Monetary Debt (the Buyer shall be obliged to
pay this contractual penalty to the Seller within 3 (three) days from the day of origin of the entitlement to
be paid the penalty), and (ii) the contractual penalty in the amount of 0.2%/day of the actual amount of
the Monetary Debt commencing on the day following the due date of the debt until the full payment.
The exercising of the late interest and/or contractual penalties by the Seller and/or payment of late
interest and/or contractual penalties by the Buyer do not free the Buyer from its obligation to pay the
amount due and do not affect the Seller’s right to claim indemnification in the scope in which the damage
is not covered by the late interest or by the contractual penalty. The Buyer shall be obliged to pay the
contractual penalty irrespective of culpability. Circumstances excluding liability for breach of the Buyer’s
obligation do not affect the obligation to pay contractual penalties.

Not taking into account the Buyer’s other intentions, the Seller shall be entitled, however, not obliged, to
settle the Buyer’s payments first to cover the interest and charges of the receivable (in order of a flat fee
for the costs related to the exercising of the receivable pursuant to the provision of Section 3,
Government Regulation No. 351/213 Coll., on the Agreed Costs Related to the Exercising of the
Receivable, Costs of Legal Representation, and Late Interest), contractual penalties (in order pursuant
to these General Business Terms and Conditions), any possible claims of the Seller based on
indemnification, and then to cover the respective principal amounts of the receivables in the order
according to their due dates.

16.10.In the cases when the Buyer is or was late with the payment of the Monetary Debt and the Seller passed

the outstanding receivable to its contractual legal representative due to this reason for further
addressing, the Buyer expressly undertakes to pay the Seller into the hands of the Seller’s legal
representative for drawing up the acknowledgment of the debt, drawing up and/or entering into
agreement on debt acknowledgment and its payment, and for drawing up and sending a demand (the
demand to perform/the simple demand to perform/the final demand or termination of the contract or
withdrawal from the contract), etc., the costs of services of the Seller’s legal representative as the agreed
costs related to the exercising of the receivable (hereinafter only referred to as the “Agreed Costs”) for
each act in law in the amount equal to the aggregate of the non-contractual remuneration rate of the
Attorney at Law for one act of the legal service pursuant to the provisions of Sections 6, 7, and 11 and
the amount of the overhead rate pursuant to the provision of Section 13 (3), Decree of the Ministry of
Justice, No. 177/1996 Coll., as amended (in the case of its cancellation, other mandatory regulation
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governing remuneration of the Attorney at Law for legal services), increased by the applicable VAT rate
if the legal representative is a VAT payer. This is all irrespective of the fact whether the finding procedure
against the Buyer is commenced due to the above mentioned outstanding Monetary Debt. The due date
of each respective item of the costs agreed is hereby agreed to be the 7t calendar day from the day of
the act in law (entering into an agreement, sending a demand, sending the notice of termination, etc.).

17. Correspondence Delivery

17.1. Sending documents in writing between the Parties shall be governed by the following principles:

17.1.1 The Buyer shall send the documents in writing to the Seller to the Seller’s registered office address.

17.1.2. The Seller shall send the documents in writing to the Buyer to the address specified in the framework
Contract of Sale, the Contract of Sale in writing, or in the Buyer's Purchase Order or to another

address specified by the Buyer.

17.2.  If the documents in writing are sent to the Buyer in a registered letter, the day of receipt shall be
deemed to be:

17.2.1. the third day after the sending of the letter, unless evidenced otherwise;

17.2.2. the day of refusal to accept the letter by the Buyer;

17.2.3. the last day of the storage time if the Buyer fails to collect the letter in spite of the reminder from the
Post Office and even in cases when the Buyer did not learn about the letter held at the Post
Office.

17.2.4. the day when the Seller was informed that the letter was impossible to deliver to the Buyer because
the Buyer was not present at its correspondence address (Art. 17.1.2 ), and due to this fact, the letter
was returned by the Post Office.

17.3. Documents may also be delivered through the recipient’s data box or any other legally recognised

electronic delivery system. In such case, the document shall be deemed delivered upon its delivery to
the relevant electronic account in accordance with the applicable law

18. Resolution of disputes — arbitration clause
18.1. The Parties agree that all property disputes arising from or in connection with contractual relations
already entered into between them or arising in the future, as well as disputes concerning the validity of
such contractual relations and disputes arising from their security, including disputes arising from the
Purchase Agreement, shall be finally and definitively settled by arbitration proceedings pursuant to Act
No. 216/1994 Coll., on Arbitration proceedings and Enforcement of Arbitral Awards (hereinafter referred
to as "the Arbitration Act") by a single arbitrator, appointed by the Parties, namely JUDr. Ludék Liss,
Ph.D., LL.M., attorney at law, member of the Czech Bar Association, licence number 11202, with
registered office at Jablonského 640/2, Prague 7 - HoleSovice, Post Code 170 00, and in the event that
the latter does not become an arbitrator for any reason or loses his capacity to act as an arbitrator, the
parties appoint Mgr. Jan Hrabec, attorney at law, member of the Czech Bar Association, licence number
15054, with registered office at Jablonského 640/2, Prague 7 - HoleSovice, Post Code 170 00 (any of
them hereinafter referred to as "Arbitrator"). In accordance with Section 19(1) of the Arbitration Act, the
parties have agreed on the following procedure: (1) the arbitration proceedings shall commence with
filing a legal action and begin on the day the legal action has been delivered to the Law firm’s registered
address, LISSE HRABEC, Jablonského 640/2, Praha 7 — Hole$ovice, PSC 170 00, e-mail:
advokat@lisse-hrabec.cz,(2) the dispute shall be resolved by the arbiter in the Czech language, without
ordered oral proceedings, as based upon paper evidence submitted by the parties within the time frame
as stipulated by the arbiter, (3) the location for proceedings being Prague, (4) the arbitration fee for the
proceedings represents the proceedings” costs and comes to 5% of the financial value of the subject of
the dispute, but an amount of at least CZK 6.000,- unless decided otherwise by the arbiter in a particular
case; an express surcharge for hearing and deciding the case within 60 calendar days comes to 2% of
the financial value of the subject of the dispute, but at least CZK 3.000,- The payers of the arbitration
fee are not legally entitled to a refund of the arbitration fee already paid; the arbitration fee shall not be
refunded even if the arbitral award is annulled in proceedings for the annulment of the arbitral award
pursuant to Section 31 et seq. of the Arbitration Act, (5) the fee for representation of a party by an
attorney is part of the cost of the proceedings and its amount shall be governed by the provisions of Act
No 99/1963, of the Code of Civil Procedure, unless the arbitrator decides otherwise in justified cases,
(6) the arbitrator's summons, the order and the arbitral award, as well as all other documents of the
arbitrator shall be delivered to the addressee's data box address pursuant to Section 18a of Act No.
300/2008 Coll., including the possibility of delivery by substitution. If it is not possible to deliver the
document to a data box, e.g. because the addressee does not have a data box or is not allowed to
receive postal data messages, the arbitrator shall deliver the document to the electronic address - email,
which (i) the addressee has designated as the delivery or contact address in the Contract or the Debt
Acknowledgement Agreement, and if there are no such documents, then to the email specified in the
addressee's order, or which (ii) the addressee as a party to the arbitration clause has communicated to
the arbitrator, whereby the email communicated in such a way shall always prevail. Delivery shall be
deemed to have occurred when the email message is sent, unless the message is returned as
undeliverable. If it is not possible to deliver the document to the addresses mentioned above, the
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arbitrator shall deliver the document to (i) the address of the registered office listed in the Commercial
Register or the address specified in the Contract or the Debt Acknowledgement Agreement, and if there
are no such documents, then to the address of the addressee specified in the addressee's order, or (i)
to the address communicated by the addressee to the arbitrator, whereby the address communicated
in such a way shall always prevail, (7) Questions of procedure not covered by this arbitration clause
shall be decided by the arbitrator. The provisions contained in the arbitration clause above shall be
without prejudice to the right of either party to bring an action for the commencement of proceedings
before a general court having jurisdiction under the provisions of the Code of Civil Procedure.

19. Liability for Damage, Indemnification

19.4.

19.5.

19.6.

Liability of the Parties for damage shall be governed by the applicable provisions of the Civil Code unless
specified otherwise in these General Business Terms and Conditions and/or the Contract of Sale.

The Seller shall be liable to the Buyer for damage caused to the Buyer by a non-accidental breach of
obligations arising for the Seller from the contractual relationship based on these General Business
Terms and Conditions and/or the Contract of Sale.

The Parties agree that the amount of indemnification is limited only to the compensation of
foreseeable damage and not actual damage, lost profit, or any indirect or subsequent damages
incurred by the Parties or third parties in any manner. The Parties agree that the amount of the
foreseeable damage that may be possibly incurred by the Seller’s or the Buyer’s breach of obligations
represent an amount up to the maximum amount of the Purchase Price for the Goods delivered
affected by the insured event, unless another amount has been agreed upon between the Parties.

20. Final Provisions

20.1.

20.4.

20.5.

20.6.

20.6.

20.7.

The Seller shall be entitled to amend or modify these General Business Terms and Conditions at any
time. The Seller shall be obliged to notify the Buyer of the amendment or modification on the Seller’s
internet page: www.efko.cz, 30 calendar days before the amended or modified General Business
Terms and Conditions become effective, at the latest. If the Buyer fails to communicate in writing to
the Seller the Buyer’s disagreement with the wording of the amended or modified General Business
Terms and Conditions within 10 days before the day of effect, at the latest, such an
amendment/modification shall be deemed approved by the Buyer and shall be valid and effective for
the Buyer as of the day of effect of the amendment/modification of the General Business Terms and
Conditions.

The legal relationships between the Seller and the Buyer arising from the Contract of Sale shall
always be governed by the General Business Terms and Conditions in force in the time of its entering
into.

The applicable parts of the General Business Terms and Conditions and/or of the Contract of Sale
shall be in force until the entire settlement of rights and obligations between the Seller and the Buyer.
Should any provision hereof become invalid, ineffective, or impossible to implement, the validity,
effect, and implementability of these General Business Terms and Conditions shall not be affected in
their other parts.

The Buyer confirms with its signature of the framework Contract of Sale, the Contract of Sale, and the
agreement on acknowledgment of a liability that the Buyer has familiarised itself with the current
wording of the Seller’s General Business Terms and Conditions, deeming them clear, understandable,
and that it fully agrees that the General Business Terms and Conditions become an integral part of the
Contract of Sale and acknowledges that the General Business Terms and Conditions are binding for
the regulation of the relationships between the Contracting Parties.

Any change of rights and obligations based on the Contract of Sale entered into and the assignment of
the Buyer’s rights and obligations based on such a Contract of Sale shall be subject to the Seller’s
consent.

21. Validity and Effect

21.1.

These General Business Terms and Conditions become valid and effective on 01/10/2026. The
contractual relationships having originated before they go into effect hereof shall remain in force and
shall be governed by the General Business Terms and Conditions applicable in the time of their origin.

21.2. The valid wording of these General Business Terms and Conditions is available at the Seller's

registered office and it has been published on the Seller’s internet page: www.efko.cz.

Drafted on 11/09/2026, in Nové Veseli

For EFKO - karton, s.r.o.
Miroslav Kotik, in his own hand
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Executive Director

EFKO - karton, s.r.o.

Company entered in the Commercial Register maintained by the Regional Court in Brno, Section C, File
45176, with registered office at Dolni, Land Registry No. 347, 592 14 Nové Veseli

Company ID No. 26915758
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